
Rest Area Operations Manager 
 

Position Purpose 
 

Manage the physical operations, maintenance and projects of the Rest Area Program. 
Function as liaison to other related agencies and agency divisions.  Develop and 
implement operational measures, training, budget and reporting for the Rest Area 
Program.  Ensure compliance with state and federal rules and laws.  Monitor the 
performance of the program through defined measures.  Participate in the agency’s 
Leadership Team.  Support other agency programs as needed.  
 

Position Responsibilities 
 

Rest Area Program Management 
 

A) Budget:  Drive development of a program plan that includes each rest area unit.  
Ensure broad involvement in the creation of the budget and use variance 
analysis to identify success, training opportunities and weaknesses. 

B) Use internal and external measures to monitor performance and develop 
improvement. 

C) Develop training and documentation that grounds new employees and continues 
staff professional development. 

D) Support contracts, Requests for Quotes, Invitations to Bid, and Requests for 
Proposal and Capital Projects with the Rest Area Administrator. 

 
Staff Management 

 
A) Manage Rest Area Supervisors and provide clear direction 
B) Establish goals, procedures and measures to ensure effective support of the 

traveling public. 
C) Establish training and documentation to support rest area operations and traveler 

service. 
D) Establish capital projects planning and monitoring that ensures collaborative 

decisions and timely execution. 
E) Support coalition efforts involving the overall program as well as individual rest 

areas.  
 

Internal Relationships 
 

A) Partner with the Rest Area Administrator. 
B) Report to the Chief Operations Officer to frame clear goals and timelines and to 

enforce them.  
C) Interact with Rest Area Supervisors to manage work assignments. 
D) Support open and frank communications with other managers, peers and 

subordinates.  Demonstrate a positive business attitude in communicating with 
others. 
 
 

External Relationships 
 



A) Provide reports and information to the Oregon Department of Transportation.  
Process requests to ODOT regarding changes in/to ODOT owned Rest Areas. 

B) Provide reports and direct information to the Travel Information Council on 
request. 

C) Interact with external vendors in support of required purchases and projects. 
D) Interface and interact with the public regarding Rest Areas. 
E) Interface with other state and local agencies as needed. 

 
  

Qualifications 
 

A) Bachelor’s Degree or equivalent experience. 
B) Highly developed oral and written communications skills 
C) A work history demonstrating an increasing record of managing individuals, 

assets and programs. 
D) Work history that evidences experience in developing and managing teams. 
E) Excellent time management skills 
F) Ability to apply tact and diplomacy 

 
Physical Requirements 

 
Visual acuity sufficient to clearly read printed materials, computer screens and to drive a 
motor vehicle. 
Ability to hear sufficiently so that verbal communications can be received, understood 
and acted upon both face to face and via the telephone. 
Ability to stoop and lift weight up to 25 pounds as necessary to access files within 
cabinets and storage.  
 

Employment at Will 
 

Employment at the Travel Information Council is “at-will” which means that either the 
agency or the employee can terminate the employment relationship at any time for any 
reason or for no reason. While the agency would appreciate two weeks notice, 
employees are always free to resign their employment at any time for any reason. And 
the agency reserves the right to terminate the employment relationship at any time for 
any reason or for no reason. 
 
No employee has a contract to continue employment for any minimum or specific period 
of time. No manager or supervisor has the authority to enter into an employment 
contract or make any promises to any employee that implies continued employment for 
any definite or indefinite period of time.  


