Field Operations Technician I
Position Purpose

Entry Level Position to install highway signs and structures according to work orders, plans, specifications and directions using hand tools, power tools and pneumatic equipment. Perform repair and maintenance on existing signs and Info Center structures as needed. Apply creative problem solving to unanticipated situations. Support agency Heritage and Rest Area Divisions as needed. Strive to become a Field Operations Technician II. 
Position Responsibilities

Sign Installation and Maintenance
A. Receive and read work orders and review them for completeness and clarity; calculate needed supplies; ask questions to resolve any issues.

B. In all types of weather, provide assistance to perform sign installations, removals, repairs and maintenance; make adjustments on-site as needed. Hard, intense heavy labor at times. 
C. Range distance and record; take photos and GPS coordinates of completed installations to submit with completed crew order; prepare daily log reports.

D. Report completion of projects for entry into the data system. 
E. Assist with on-site reviews, measuring distances between signs, measuring vertical and horizontal distances around signs, measuring steel post sizes, and shooting grade and cross sections. Set and mark locate stakes; record GPS coordinates; order utility locates; operate navigational equipment. 

F. Assist with maintaining OTE vehicles, equipment, and tools.
G. Assist with sign and supply inventories.
H. Assist in sign inspections for condition and reflectivity.  
I. In all types of weather, clean signs with a pole brush and remove tree limbs and brush.
J. Operate a chain saw, hand tools, pneumatic equipment; read a tape measure. 

K. Takes classes for certifications that document and protect the agency in terms of safety and qualifications such as defensive driving, short term work zone safety, and First Aid/CPR.
L.  Receive any other training for improvement. 
Info Centers
A. In all types of weather, assist with Info Center cleaning and minor repairs.  

B. Stock Info Center brochures as needed.

Key External Relationships
A.  Interface with other related agencies, sign manufacturers and contractors on sign or operations related topics.
B. In the field, work with and respond to sign customers requesting new signs or maintaining existing signs.

C. Contact with the general public that projects a positive image of OTE and the State of Oregon through courteous behavior and appearance.

Working Relationships
A. Report to Field Operations Manager to frame work goals and timelines.
B. Work with Sign Operations Director and Construction Inspector to receive and complete work orders, maintain inventory and complete computer work.
C. Work with Field Operations Manager and other Field Operations Technicians in a unique, close-knit team environment. Long periods of travel in service vehicles. 
D. Support open and frank communications with other co-workers.

E. Demonstrate a positive business attitude in communicating with others.

QUALIFICATIONS

M. Skill in reading, understanding, and applying specifications found in work orders, maps, drawings, manuals, guidelines, electronic navigators and plans.
N. Skill in oral and written communications for effective dealings with co-workers, agency officials and the public.
O. Ability to operate hand tools and power tools.
P. Ability to travel weekly around the state and to stay overnight.
Q. Valid, unencumbered drivers license with insurable driving record.
R. Ability to drive sign crew trucks and take a full share of driving responsibilities.
PHYSICAL REQUIREMENTS

A. Ability to work outside in a variety of environments and weather conditions.

B. Manual dexterity, motor skills, physical strength and health to manually install and remove highway signs and posts.

· Ability to climb, bend, stoop, crouch,  kneel, twist, push, pull, reach above shoulder level, and work on hands and knees.

· Walk up and down inclines, over rough, uneven and slippery terrain or paved surfaces.

· Ability to climb ladders, lift and carry objects weighing fifty (50) pounds or more, and to reach overhead and laterally to perform installations and maintenance.

C. Visual acuity sufficient to clearly read printed materials and to drive a motor vehicle.

D. Ability to hear sufficiently so that verbal communications can be received, understood, and acted upon both face to face and via the telephone.

Employment at Will:

Employment at the Oregon Travel Experience is “at-will”, which means that either the agency or the employee can terminate the employment relationship at any time for any reason.  While the agency would appreciate two weeks notice, employees are always free to resign their employment at any time for any reason.  And the agency reserves the right to terminate the employment relationship at any time for any reason.

No employee has a contract to continue employment for any minimum or specific period of time.  No manager or supervisor has the authority to enter into an employment contract or make any promises to any employee that implies continued employment for any definite or indefinite period of time.
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